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Submission Guidelines for Canstar’s Innovation Awards
1. [bookmark: _Hlk181609467][bookmark: _Hlk181607085]Complete the Award Submission Form and Questionnaire
· All submissions must be accompanied by a completed submission form.  
· Each unique innovation requires its own submission form. If you’re submitting multiple innovations, please duplicate the form accordingly. However, if your innovation spans multiple related products—such as a core technology used across a product line—only one submission is needed.
· Submissions can be made in the form of a document, PDF or presentation.
2. [bookmark: _Hlk181609480]Include Supporting Materials
· Boost your submission’s impact by including relevant materials such as a short video, data or images that support the submission. 
3. [bookmark: _Hlk181609503]Submit via Email by 5 PM AEST, December 20, 2024 
· [bookmark: _Hlk181609519]Email the submission form to blue.updates@canstar.com.au by 5pm AEST on December 20th, 2024. Please use the subject line: Innovation Award [Submission Name]

[bookmark: _Hlk181609542][bookmark: _Hlk150249830]Important notes: 
· Canstar Blue will validate submission content against publicly available information and reserves the right to revoke any submission deemed to be false or misleading. 
· The judges’ decision is final and no correspondence will be entered into. 
Contact
[bookmark: _Hlk117854020]For further information on the Awards or the submission process, contact blue.updates@canstar.com.au
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Awards Submission Form
Please complete the following and include in your submission (4 pages or fewer recommended). 
	[bookmark: _Hlk150250125]AWARD DETAILS
Please indicate (X) next to the category/categories that best describe your submission

	
	Energy
	
	Appliances

	
	Telecommunications
	
	Technology

	
	Unsure/Other (please specify):



	CONTACT INFORMATION

	Company or Brand
	

	Product, Service or Initiative Name
	

	Launch/Release Date
	

	Contact Person
	

	Contact Details
	



Questionnaire
[bookmark: _Hlk181611406][bookmark: _Hlk181611328][bookmark: _Hlk181611585]1. Provide an overview of the product, service, or initiative (word limit guide: 250)
Describe your innovation comprehensively, covering its key features, how it works, and any conditions or associated costs for consumers. Think about highlighting its main purpose and appeal in a way that anyone unfamiliar with your product or service can understand.
[bookmark: _Hlk181611616]
2. Demonstrate how the innovation addresses the target market’s pain points or needs
[bookmark: _Hlk181611634]Explain how your innovation solves real problems for consumers or meets specific needs in a meaningful way. Consider addressing questions like: What challenges does it help overcome? Does it save time, money, or have a positive impact on consumers’ lives? Feel free to include examples that illustrate the tangible benefits or ways it empowers consumers.
[bookmark: _Hlk181611682][bookmark: _Hlk181611693]
3. Demonstrate how this innovation differs from what is currently available in the market
Describe what sets your product, service, or initiative apart from existing options available domestically and internationally. Highlight anything that makes your innovation stand out, such as being the first of its kind or incorporating an advanced, proprietary technology.
[bookmark: _Hlk181611719]
4. Provide evidence that demonstrates the innovation’s utilisation and impact
Utilisation and impact refer to how customers use or engage with the product, service, or initiative. It can also include how the offering reshapes the sector/industry, competition, or consumer behaviour. Describe how your innovation is making a difference and include supporting evidence. This could be usage statistics or insights, or customer feedback. Supporting materials might include video tutorials, case studies, or industry reports.

Note: If your submission includes social, environmental, or sustainability metrics, these claims must be adequately substantiated to be considered in judging.
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